Winter Games Opportunities Session
“Merchants Get Ready”

Date: Thursday, September 24", 2009
Time: 5.00 - 7.30 p.m.

Location: Lonsdale Quay Hotel
3" Floor, Market
123 Carrie Cates Court, North Vancouver

North Vancouver Chamber of Commerce and Lonsdale Quay Market Corporation invite you to participate
as RBC Royal Bank presents an information session to meet our panel of experts as they share:

® What resources are available for merchants to get ready to host the world
® How VISA Canada will work with the local merchant community leading up and during the 2010 Winter Games

e What local activities will be taking place during the 2010 Winter Games in the North Vancouver marketplace

The session will include panel presentations and Q & A’s, with a reception to follow.

PANEL OF EXPERTS: Agenda:

e Tom Corbeth, Brand Presence and 5.00 - 5.30 p.m. Registration

Merchant Activation, Visa Canada 5.30 - 7.00 p.m. Panel Presentation
and Q & A’s
* Sonja Kennedy, General Manager, 7.00 - 7.30 p.m. Reception
Retail BC

Moderator: Betty MacLeod, Vice-President,

* Colin Jarvis, Manager, Commercial Olympic Business Development, RBC Royal Bank

Rights Management, Vancouver

Organizing Committee for the Special Guest: RBC Olympian
2010 Olympic and Paralympic
Winter Games Please RSVP to Christine Woolley at

604-985-2191 Ext. 1 or e-mail

¢ Francis Caouette, Director of cwoolley@lonsdalequay.com

Corporate Services, City of North

Vancouver Seating is limited
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